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WEB 2.0 ɀInteractivity  & Experiences

Web 2.0 can be summed up as a by-
product of a quest for interactivity and 
experiences.  

For example, what if the fuel gauge in your 
car only reported your fuel level every 30 
miles and then dropped back to Empty?  
9ÏÕ ÐÒÏÂÁÂÌÙ ×ÏÕÌÄÎȭÔ  ÌÉËÅ ÔÈÁÔȢ

The small interactivity your fuel gauge 
provides you by reporting the correct fuel 
level without delay creates a better driving 
experience for you.

)Æ ÔÈÉÓ ÉÓ ÔÒÕÅ ÉÎ ÒÅÇÁÒÄ ÔÏ Á ÆÕÅÌ ÇÁÕÇÅȟ ÉÔȭÓ 
safe to say that people require the same or 
higher level of interactivity and 
experiences from websites, software 
applications, iPods, etc.

Users want to have good 
experiences

Users want  real-time interactivity

Users demand intuitive interactions

Customers drive the technology
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WEB 2.0 ɀDefinition

Web 2.0 is NOT a version number.  

Web 2.0 is a concept that marks the 
internet as a platform which promotes 
design patterns and business models 
for the next generation of software.  

For simplicity, my definition of web 2.0 
is the use of various technologies over  
one platform connecting to many 
things for many reasons.  

Web 2.0 is at the core of applications 
like music sharing (Rhapsody), social 
software (mySpace), web 
conferencing (Adobe Captivate), RSS 
(Office 2007), etc.

7ÅÂ ΨȢΦ ÆÉÒÓÔ ÃÏÉÎÅÄ ÂÙ 4ÉÍ /ȭ2ÅÉÌÌÙ ÉÎ ΨΦΦΩ

Web 2.0 utilizes the internet as a platform

Web 2.0 is a concept, not a version

The driving force behind web use today

WEB 2.0 ɀInnovations 

With the advent of Web 2.0, rich-
interactive websites started popping 
up.  The first interactive website I saw 
was Google Suggestin June 2004.  

Ever since then, I have wanted to know 
what it took to make that experience 
happen.

After much grief and research, I 
learned it was JavaScript, 
XMLhttpRequest(AJAX) and 
webServicesthat made this possible.  
It is the reason that my presentation 
today focuses on webServicesand 
AJAXas the key innovations in my 
Web 2.0 experience.

Google Suggest

Web 2.0  was the spark for me

Web 2.0 is a concept, not a version

The driving force behind web use 
today


