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WEB 2.0 ɀInteractivity  & Experiences

Web 2.0 can be summed up as a by-
product of a quest for interactivity and 
experiences.  

For example, what if the fuel gauge in your 
car only reported your fuel level every 30 
miles and then dropped back to Empty?  
9ÏÕ ÐÒÏÂÁÂÌÙ ×ÏÕÌÄÎȭÔ  ÌÉËÅ ÔÈÁÔȢ

The small interactivity your fuel gauge 
provides you by reporting the correct fuel 
level without delay creates a better driving 
experience for you.

)Æ ÔÈÉÓ ÉÓ ÔÒÕÅ ÉÎ ÒÅÇÁÒÄ ÔÏ Á ÆÕÅÌ ÇÁÕÇÅȟ ÉÔȭÓ 
safe to say that people require the same or 
higher level of interactivity and 
experiences from websites, software 
applications, iPods, etc.

Users want to have good 
experiences

Users want  real-time interactivity

Users demand intuitive interactions

Customers drive the technology
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WEB 2.0 ɀDefinition

Web 2.0 is NOT a version number.  

Web 2.0 is a concept that marks the 
internet as a platform which promotes 
design patterns and business models 
for the next generation of software.  

For simplicity, my definition of web 2.0 
is the use of various technologies over  
one platform connecting to many 
things for many reasons.  

Web 2.0 is at the core of applications 
like music sharing (Rhapsody), social 
software (mySpace), web 
conferencing (Adobe Captivate), RSS 
(Office 2007), etc.

7ÅÂ ΨȢΦ ÆÉÒÓÔ ÃÏÉÎÅÄ ÂÙ 4ÉÍ /ȭ2ÅÉÌÌÙ ÉÎ ΨΦΦΩ

Web 2.0 utilizes the internet as a platform

Web 2.0 is a concept, not a version

The driving force behind web use today

WEB 2.0 ɀInnovations 

With the advent of Web 2.0, rich-
interactive websites started popping 
up.  The first interactive website I saw 
was Google Suggestin June 2004.  

Ever since then, I have wanted to know 
what it took to make that experience 
happen.

After much grief and research, I 
learned it was JavaScript, 
XMLhttpRequest(AJAX) and 
webServicesthat made this possible.  
It is the reason that my presentation 
today focuses on webServicesand 
AJAXas the key innovations in my 
Web 2.0 experience.

Google Suggest

Web 2.0  was the spark for me

Web 2.0 is a concept, not a version

The driving force behind web use 
today

labs.google.com\suggest
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webServicesɀDefinition

A standardized way of communicating and 
integrating web based applications over http and/or 
https (internet protocol).  A simple way to pass 
simple and complex variable types between web 
applications.

Most webServicesuse SOAP, XML, WSDL or UDDI 
over the internet.  Most importantly, webServicesdo 
not have a GUI interface, just inputs and outputs.

webServicesare platform independent therefore 
Windows can talk to a UNIX  application without any 
custom coding.

webServicesallow organizations to communicate 
with each other without risk.

Popular examples of webServicesare:

ÅDaily Dilbert

ÅCaptchaWeb Service 

ÅGoogleSearch

A simple way to pass complex objects.

Standardized communications and NO GUI

Allows sharing without security concerns.

OS platform independent collaboration.

http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=414067
http://www.xmethods.net/ve2/ViewListing.po?key=414067
http://www.xmethods.net/ve2/ViewListing.po?key=414067
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:335A5D2D-257A-08D7-450D-C57F642609B0
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:335A5D2D-257A-08D7-450D-C57F642609B0
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webServicesɀDemo

Demo ɀXML WSDL parts
http://www.webservicex.net/WCF/ServiceDetails.aspx?SID=35

Demo ɀZip Code Lookup
http://www.webservicex.net/WCF/ServiceDetails.aspx?SID=35

Demo ɀDaily Dilbert 
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88

F-B00F-5B9E-411A-C8A5EF795F3E

webServicesɀlocating webServices

While webServices are cool and you 
can use them in all types of ways,  
they are somewhat hard to find.  
Please check the following links for a 
list of webServices.

Please note not all webServices are 
public and/or may require 
authentication before you can 
consume them.

Á XMethods.net

Á Microsoft's UDDI site

Á SoapClient.com

Á SoapAgent.com

Á webServiceX.com

http://www.webservicex.net/WCF/ServiceDetails.aspx?SID=35
http://www.webservicex.net/WCF/ServiceDetails.aspx?SID=35
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/ve2/ViewListing.po?key=uuid:054FA88F-B00F-5B9E-411A-C8A5EF795F3E
http://www.xmethods.net/
http://uddi.microsoft.com/
http://soapclient.com/
http://www.soapagent.com/
http://www.webservicex.net/
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AJAX ɀby Definition

AJAX is an abbreviation for 
Asynchronous JavaScript And XML 

A nice way to create a state-full like 
connection in a stateless environment.

In regard to a UI, it makes the 
webpage more usable and interaction 
more responsive.

AJAXis a Web development technique 
for creating interactive web 
applications that use the DOM 
(Document Object Model) to interact 

OR that use XMLHttpRequestto 
communicate with various backend 
server technologies without refreshing 
the browser.

AJAX equals a state-full like experience

AJAX equals interactivity without reloading

Web 2.0 is a concept, not a version

AJAX use XMLHttpRequestÁÓ ÉÔȭÓ ÔÒÁÎÓÐÏÒÔ
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AJAX ɀɀDemo

Demo - Google Suggest 
(www.google.com/webhp?complete=1&hl=en)

Demo - Instant Domain Name Search 
(instantdomainsearch.com)

Demo - Netflix top 100 
(www.netflix.com/Top100) 

Demo - AjaxTrans
(http://www.ajaxtrans.com)

Demo - netVibes
(http://www.netvibes.com) 

Demo ɀAjaxTrans (using ServiceCapture)

(http://www.ajaxtrans.com) 

http://www.google.com/webhp?complete=1&hl=en
http://instantdomainsearch.com/
http://www.netflix.com/Top100
http://www.ajaxtrans.com/
http://www.netvibes.com/
http://www.ajaxtrans.com/
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WEB 2.0 ɀUniversity Development

At University Development we have 
to deliver what the customers 
(donors) demand and present 
ourselves in the best light as front-
line representatives of the 
University.  We would like to carry 
the same interactivity and 
experiences that we provide when 
stewarding our donors in person to 
the virtual world of the web as well.  
In the next slides we will explain our 
goal and demo a few of our 
applications.

WEB 2.0 ɀPresidents Brunch 2006

Presidents Brunch is a high-profile 

event we host every year for 500 ɀ

700 donors.  

Every year we strive to 

accommodate the needs of the 

event by encouraging donors to 

RSVP via the website.

This year we focused on providing 

donors the ability to process charges 

on more than one credit card.

DEMO


